GUnet Identity Management
MOAITIKH ENMANAINPOQOHZHZ TOY PIN KATA TH AIAAIKAZIA TOY
UREGISTER

210 URegister yivetal mavra empBepaiwaon Tou apiBuol Kivatou TNA f/kal Tou email yia TV ac@ain
TauTtoTToinON Tou XpPNoTn. H Ttautotroinon trpayuarotroigital Ye tnv atmootoAri OTP(One-Time
Password) ato sms | email TTou €xel dnAwaoel o XxpnoTtng. MNa Tnv TpooTacia 1600 TNG UTTNPECIag
a1d oevdpia un opBNRg xprnong, To uRegister AdN aTTo TIG APXIKEG EKOOTEIG TOU UAOTTOIET INXAVIOHO
atrevepyotroinong Tng Asitoupyiag emavatmooToAng PIN og didotnua pikpdtepo atréd 20 sec.

QOT600 O UQICTAPEVOG MNXOVIOWOG Ogv  eival QTTOTEAEOPOATIKOG O€ OevAPIO OTOXEUMEVWV
KOKOBOUAWY €TTIBECEWYV OTTOU O EMITIBEPEVOGS ETTIXEIPAOEI KATTOIaS Jop@rig DDoS attack {ekivwvTag
TTOAANOTTAG sessions e KABe €va atmd autd va emixeipei TNV ammooToAr m.x. SMS / PIN o¢ ké&toio
KIvNTO TNAépwvo. Agdopévou o1l To URegister Eekivdel Tn d1adIKaoia TAUTOTTOINONG KAl ATTOOTOAAG
PIN pévo otav 10 KIVvATO TnAéQwvo A To email emBefaiwbei OTI €xel kaTtaxwploBei oTa
TTANPOPOPIOKA CUOCTHAPATA, AUTOG O TUTTOG €miBeong &ev gival ouxXvog i €UKOAO va UAoTTOINBEI
KOBWG TTPOUTTOBETEI O ETTITIOEUEVOG €XEI YVWOT TWV UPICTAPEVWY OTOIXEIWV ETTIKOIVWVIAG. MapdAa
QUTA yIa TNV KAAUTEPN TTPOCTOCIA TNG UTTNPECIAG Kal TWV XPNOTWV aTTd TETOIO TUTTOU KOKOBOUAEG
emBéoeig éxel ulotroinBei véog unxaviopdg throttling tou Treplopiel TNV emavalauBavouevn
amooTtoAl PIN ava mapaAfmn (SMS 1 email) emBdaAlovrag xpovokaBuoTépnon o€ eTTiredo
application middleware.

2UYKeKpIPEVa ol vedTepeG URegister ekdooeIg, UAOTTOIOUV TOV TTAPAKATW PNXaviopo yia throttling:

1. O xpnotng aiteital yia Tpwtn @opd Kwdikd PIN atmd Tnv utrnpecia. H uttnpeoia atrooTéAAE
kavovikd Tov Kwdiké PIN kal “pyapképel” tov xprotn ot €xel apel ndn PIN pia gopd. O
xpnotng utmopei va aitnBei avd PIN 1 Aemrté petd (Evavt Twv 20 OUTEPOAETITWY OTNV
TPOTEPN UAOTTOINON).

2. O xpriotng aiteital PIN yia 2n @opd.

2a. Av o xpAotng aitnBei PIN, evwo o xpovikdg Treplopiopds otnv Kardotaon 1 €xel
TTapéABel, 761 Ba Tou atrooTalei KWAIKOG PIN, aAAG Ba “papkapioTei” oav XprRoTng TTou £XEI
¢ntAoel PIN yia deutepn @opd. Autod onpaivel 0TI 0 XpAoTng Ba ptropei va airnBei ek véou
PIN o€ 5 AeTrt& 11 TNV VEPYEIQ AUTH.

2b. Av o xpriotng aitnBei PIN T1TpIv 0 XpovIKOG TTEPIOPICUOS Tou 1 AeTTTOU TTapéABE, TOTE Oev
Ba Tou atmmooTaAei PIN kai 8a Tou €mBANOEi N XpOVIKN TTOIVH) TwV 5 AETTTWV.

3. O xpnotng aiteital PIN yia 3n @opda.
3a. Av o xpnriotng aitnBei PIN, evw o xpovikdg TrepIopIcNOS TNG Katdotaong 2 €xel
TTapéABel, 161 Ba Tou atrooTalei KwOIKOG PIN, aAAd Ba “papkaplioTei” ocav XprRoTnNG TToU EXEI
¢nmoel PIN yia 1pitn @opd. Autd onuaivel 611 0 Xpriotng Ba utropei va aitnBei ek véou PIN

o€ 15 Aetrtd a1méd TNV evépyeia auTh.

3b. Av o xpriotng aitnBei PIN T1TpIv 0 XpoVIKOG TTEPIOPICHOS TwV 5 AeTTTWV TTapEABEI, TOTE OEV



Ba Tou ammooTaAei PIN kai 8a Tou €mmIBANBEi N XpOVIKN TToIVH) TwV 15 AETTTWV.

4. ¢ mrepitriwon Tou €xel €mMBANBei oTov XpoTn TToIvi 15 AETTTWYV KAl 0 XPrioTng aItnoei ek
véou KwdIkSG PIN, T0TE N TTOIVA TWV 15 AeTTITWV apyicel €k vEou aTTd TN OTIYHL TNG TEAEUTAIOG
UTTOBOAAG.

To Aldypaupa Kataotdoewv @aivetal otny mmapakartw Eikéva 1.

Emonudvosig

e H utnpeoia TrpooTaTelel Tov XPAOTN TToU KAvel opBn xpron ¢ Kal Ba dexBei Tov KwdIkd
PIN tToU Tou £Xel ammooTaAei €ite ue email €ite pe KivnTo €ite Kal Ta dUO, ave¢apTnTa OTTO TOV
XPOVIKO TTEPIopIoud TTou £xel TeBei. To PIN 1Tou Ba yivel dekTd eival TO TEAEUTAIO TTOU £XEI
QTTOOTAAEI OTOV XPNOTN.

e H Gpon omrolaodATTOTE XPOVIKNAG TTOIVAG YiveTal 15 AeTTTd peTd atrd TNV TEAEUTAIa aiTnon yia
atrooToAA PIN pe To ouykekpipévo KivnTo f; email.
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Eikova 1: Aidypappa Kataotdoewyv MoAimikig Throttling Tou URegister.

e >¢& TIEPITITWON TTOU O XPNOTNG deXTEl TToIvA péow KivnTou, ptropei va AdBel 1o PIN péow
email kal avtioTpoga, dedouévou OTI dnAwvel 611 BEAEI va AaBel To PIN oTo éva 3 To dAAo,
aAAG Ox1 kal aTa dUO.

e ¢ TIEPITITWON TTOU 0 XPAOTNG OEXTEI XPOVIKA TTOIVA OTO KIVNTO(ri 0TO email) kai £xel dNAWOCEI
o1 BéAel va AdBel To PIN kai ota 800, n Xxpovikh TToivr) IoXUel Kai yia Ta dUo, oTréTe dev Ba
A&Bel PIN. Av éva atrdé 1a duo dev €xel TToIvh, TOTE I0XUEI N TTponyouuevn emoniuavon. Me
auTtév TOV TPOTTO, TTpooTaTeleTal aTTd lockout o XprioTNG TTOU KAVEI KAVOVIKN Xpron Tng
UTTNPECIaG o€ TTEPITITWON ETTIBECNC OTO £Va GTOIXEIO ETTIKOIVWVIAG.

e O xpovikég TToIvEG TiBevTal avd ApiBuod Kivntolu i email kai 6x1 avd session. Auto onpaivel
OTI n ToIv 10X0Uel aveEdpTnTa ammd Tov browser, Tnv IP A TN OUOKEUN PECW TWV OTTOIWV
TpooTTaBbei va aitndei katmoiog Kwdikd PIN.

e H diadikacia eAéyxou emavarrpowBnong tou PIN eival didpopn TG diadikaoiag eAéyxou
eykupoTtNTaG. MNa kAbe véo aitnua yia Kivnté dnuioupyeital éva pikpod collection(éuola kai yia



email) kal evnuepwveTal o€ KABE €TTOPEVO AITAPA Y1 AUTO TO KIVATO, JEXPI VA YiVEI pOT TWV
meplopiIopwy. OTéTe akdua Kal e TTOAU peyaAn kivnon, Oev UTTApXEl TTEPITITWON VA
onuioupynBei TTPORANUa o€ OTI apopd To capacity Twv TTOpwv.

Evromopog Moivwy

O xpnoTtng evnuepwveTal OTI UTTAPXEI O TTPWTOG XPOVIKOG TTEPIOPICHAG, OTaV TTATACEI TO ‘ATTO0TOAN
véou Kwoikou PIN’.

To prpvupa tTou BAETTEN gival TO €EAG:

Av éxel Trepdoel TOUAGxIoTov 1 AeTrTo Kal Ogv €xeTe AdRel Kwdiko PIN, emAéETe "ATTooTOAR véOou KwdIkou PIN'. Ze autrv
TNV TTEPITTITWON, Ba akupwBoUv 6AoI o1 TTponyouuevol Kal Ba 0ag atTooTOAE! €K VEOU KwAIKOG oT1o +306911111111.

O dlaoxeIPIOTAG ITTOPET VO EVTOTTIOEI T XPOVIKI] TTOIVI TTOU £X€l deXOEi TO OTOIXEIO £TTIKOIVWVIAG HECW
Twv logs Tou URegister TTou atrootéANovTal oTov syslog server.

H avTioToixion log messages Kal KATAoTACEWY QaiveTal TTAPAKATW:

KardaoTtaon Log Message

O xpnroTtng aiteital PIN yia TTpwTtn @opd No pin found for mobile number +30691111111
- allowed to send pin. They are not allowed to
resend pin for max 60 seconds

O xpnroTtng aiteital PIN yia de0Tepn Qopa o€ User with mobile number +306911111111 is not
Xpovo > 60 sec allowed to resend pin for max 5 minutes

O xpnotng aireital PIN yia deUTepn @opd o€ User with mobile +306982063623 IS allowed to
Xpovo < 60 sec resend pin. They are not allowed to resend pin
for max 5 minutes

O xpnotng aiteital PIN yia 1pitn @opd o€ xpdévo | User with mobile number +306911111111 is not

> 300 sec allowed to resend pin for max 15 minutes
O xpnotng aiteital PIN otro1adn1moTe OTIyun User with mobile +306911111111 is blocked for
péoa oTa eTTopeva 15 AeTTTd, evw £xel OexOei 15 minutes due to many attempts(3)

TNV TTponyoupevn TToIvh. (H iy otnv
TTapévBeon gival To TTANB0G Twv TTPOCTTIABEIWY
TTou £xel KAvel £évag XpnoTtng atrd Tnv apxn)

Mapdadeiypa 1 (Emavaiaupavéuevn ammootoAn PIN)

O xpnotng pe ApiBud Kivntou 6911111111
aireitar PIN yia TTpwtn @opd TNV XPOVIKN
oTiyun t = 0 sec.

To URegister Tou amrootéAAel PIN oTo
6911111111, aAAG B€Tel TOV XPOVIKO TTEPIOPICHO
Tou 1 AeTTTOU.



O xpnotng aiteital PIN Eava tn xpovikh oTiyuA t
= 5 sec(< 60 sec)

Tou emPBAAAeTaI N TTOIVA TWV 5 AETTTWYV, N OTToia
gekivael va 1oxuel atrd Tn XpovikA oTiyuA t =5
sec.

O xpnoTtng aireital Eava PIN tn xpovikh oTiyuA t
=10 sec.

Tou emBAAAeTaI N TTOIV) TV 15 AETTTWY, N
otroia Eekivael va 1IoXUEl ATTO TN XPOVIKA OTIYUNA
t =10 sec.

O xpnotng aiteital Eava PIN Tn xpovikr oTiyun t
=15 sec.

Tou emBAAAETOI N TTOIV) TV 15 AETTTWVY, N
otroia Eekivael va 1IoXUEl ATTO TN XPOVIKA OTIYUNA
t =15 sec.

O xpnotng aiteital Eava PIN Tn xpovikr oTiyun t
= 914 sec. (15 AeTTTd - 1 DEUTEPOAETTTO ATTO TO
TEAEUTAIO aiTnua)

Tou emBAAAeTaI N TTOIVA TV 15 AETTTWV, N
otroia EekIvael va IoXUEl atrd Tn XPOVIKA OTIYUN
t =914 sec.

Mapdadeiyua 2 (ZupTTePIPOPA KATA TNV EUTTAOKK VOGS HOVO GTOIXEIOU ETTIKOIVWVIOG)

O idlog xpnotng amdé 10 [Mapddeiyya 1, T
xpovikiy oTiyul t = 920 sec {ntael PIN pe 10

email identity@gunet.gr (xwpic va dwaoel 10
KivnTo)

To URegister Tou amrooTéAAel PIN oTo
identity@gunet.gr, aAA& B€TEI TOV XPOVIKO
TEPIOPIOHS TOU 1 AETTTOU.

O xpnotng divel To PIN TTOU TOU £X€I ATTOOTAAEI
oT1o identity@gunet.gr (0x1 auté TTOU €0TAAN
apxIka@ oTo KIVNTO)

Av 10 PIN gival cwoTo, 0 XprioTng TTEpVAEl TOV
€Aeyxo PIN kai yivetal dpon Twv Troivwyv. Av 1o
PIN eivalr A\dBog, o1 TToIvég TTapapévouy WG
£XOUV.



Mapdaderypa 3 (Aitnon yia PIN ekTdG Twv XPOVIKWY TTEPIOPICHWV)

O xpnotng pe ApiBud Kivntou 6911111111
aireitar PIN yia TTpwtn @opd TNV XPOVIKN
oTiyun t = 0 sec.

To URegister Tou atmmooTéAAel PIN oTo
6911111111, aAAG B€Tel TOV XPOVIKO TTEPIOPICHO
Tou 1 AeTTTOU.

O xpnotng aiteitar PIN Eava tn xpovikh oTiyun t
= 65 sec(> 60 sec)

Tou atrooTéAAeTal kavovikd To PIN, Tou
EMRAAAETAI OUWG Kal N TTOIVA TWV 5 AETTTWY, N
otroia Eekivael va IoXUEl atrd Tn XPOVIKA OTIYUNA
t = 65 sec.

O xpnotng aireitar Eava PIN 1 xpovikh oTiyun t
= 307 sec(>65 sec + 300 sec)

Tou atrooTéAAeTal To PIN kai Tou emIRBAAAETaI N
TToIvA Twv 15 AeTITWV, N oTroia ekivael va
1oxUel atmd TN Xpovikh oTiyun t = 307 sec.

O xpnotng aireitar Eava PIN n xpovikh oTiyuA t
= 320 sec.

Tou emBAaAAeTal n TTOIV) TV 15 AeTTTWV, N
otToia EekIvael va 1IoXUEl aTTo TN XPOVIKA OTIYUNA
t = 320 sec.



